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Mercedes-Benz AG

Mercedesstraße 120
70372 Stuttgart
Germany

Phone: +49 7 11 17-0
E-Mail: dialog@mercedes-benz.com

Please send queries about content on this website to any contact. You can address your concerns to us in English and your respective national language.



Represented by the Board of Management:
Ola Källenius (Chairman), Jörg Burzer, Renata Jungo Brüngger, Sabine Kohleisen, Markus Schäfer, Britta Seeger, Hubertus Troska, Harald Wilhelm

Chairman of the Supervisory Board: Bernd Pischetsrieder

Court of Registry: Stuttgart; commercial register no. 762873
VAT ID: DE 32 12 81 763
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All information about our products can be found on your country-specific Mercedes-Benz product page.



To my local product page 
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Stay in touch with us.




Important information about the Mercedes-Benz Pensioner Portal: On July 31, 2023, the pensioner portal has been shut down. In the future, you will find the relevant information and offers as well as contact addresses directly here on this page. Thank you for your understanding.







Are you in passive partial retirement, early retirement, retirement or parental leave and would like to stay in touch with us? Below you will find a compilation of the most important websites, online services and contact addresses of Mercedes-Benz Group AG.

In order to use the Services, you must first create a user account. Instructions on how to do this can be found below.





Open allClose all






Activate user account, change e-mail address








In order to be able to access the service offers as a pensioner, in passive partial retirement, in early retirement, with a re-employment commitment or a resignation, you must activate a user account. To do this, click on the following link: Activate user account 

Instructions for activation can be found here.

All active employees access the services without registering.

Change your e-mail address

Would you like to change the e-mail address for an existing account? Please open the following link . In the menu item Password > Settings, you can enter a new e-mail address for an existing account.














Occupational pension scheme








Would you like to get an overview of the current status of your company pension scheme? The following interactive portals are available for this purpose.

View my pension plan  : Here you will find a detailed overview of the company pension scheme promised directly by the employer. Information as well as downloads on the different care models and a simulation tool are available. There you can make direct enquiries about your company pension scheme.

My pension portal *): This portal provides you with a rough overview of your entire company pension scheme. In addition to the pension scheme promised directly by the employer, you will also find the pension scheme financed by external providers (e.g. deferred compensation). You can also choose from simulation options.

*) Access is only available to employees with an existing employment relationship.

To use the online benefit application to apply for your company pension, it is necessary that you enter your private e-mail address in the "View my pension plan" app. Here you can find the instructions for employees in passive partial retirement.

Do you have any questions? Then we have provided you here with all the important contacts for company pension schemes, partial retirement and the pension service. In addition, relatives can find assistance there to clarify matters in the event of the death of (former) employees.














Employee Shares, Mercedes-Benz Shares & Investors








Employee shares have a long tradition at the Mercedes-Benz Group. Access to the employee share portal as part of an employee share campaign can be found here .

General information on Mercedes-Benz shares can be found here on the Mercedes-Benz Group AG website. In the investor portal , you will also find all relevant documents in preparation for the Annual General Meeting.














Mercedes-Benz Members, Onlineshop and Classifieds








As an active or former employee, you can benefit from many discounts and benefits at Mercedes-Benz.

Vehicles with exclusive conditions can be found at Mercedes-Benz Members  (formerly Company affiliate business).

The Mercedes-Benz online shop  offers you a wide range of products from the world of Mercedes-Benz. In addition to high-quality lifestyle accessories, you will also find everything for your vehicle here. As a (former) employee of Mercedes-Benz Group AG, you can enjoy attractive price advantages. To do this, you can simply register once on our online shop page here  and the shopping pleasure can begin.

In the employee offers & classifieds , further attractive discounts and offers from participating providers await you. Here you can also place a classified ad yourself via a separate area.














Social Intranet








For employees and for employees in the leave phase (e.g. Parental leave): Keep up to date with current company topics and personnel issues via Mercedes-Benz's internal social intranet . Here you will also find information on the subject of the anniversary  (in German only). Please note that a company computer and a VPN connection are required for the social intranet.














What else is interesting?








For all those who are looking for a new job at the Mercedes-Benz Group, the job exchange  is waiting for you with many attractive job offers.

As a company health insurance company, Mercedes-Benz BKK offers you a wide range of insurance services. Find out more here .

Keep moving with the sports on offer at SG Stern .

Do you like listening to music and going to concerts in your free time? Then drop by the Daimler Musikgemeinschaft e.V.  Here you also have the opportunity to get involved in music yourself.

















If you have problems activating your user account, please contact the Corporate UserHelpDesk (CUHD):

Telephone: +49 (0)711 17 91233
Fax: +49 (0)711 17 91233
Service hours: Monday to Sunday, 00:00 - 24:00 (CET/CEST)

Terms: Unauthorized access to computer systems of Mercedes-Benz Group AG is strictly prohibited. Unauthorized access attempts will be punished to the fullest extent permitted by law. Only employees and contractors of Mercedes-Benz Group AG are authorized to access these websites and applications.

By clicking on the links on this page, you acknowledge that you have read, understood, and agree to these Terms of Use.
















The Mercedes-Benz Group.


The Mercedes-Benz Group AG (former Daimler AG) is one of the world's most successful automotive companies. With Mercedes-Benz AG, we are one of the leading global suppliers of high-end passenger cars and premium vans. Mercedes-Benz Mobility AG offers financing, leasing, car subscription and car rental, fleet management, digital services for charging and payment, insurance brokerage, as well as innovative mobility services.



Learn more
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* The electricity consumption was determined on the basis of Regulation 2017/1151/EU according to WLTP.

** Electric energy consumption and range have been determined on the basis of Regulation (EC) No. 692/2008 according to NEDC. Electric energy consumption and range depend on the vehicle configuration.

*** Data on electrical consumption and range are provisional and were determined internally in accordance with the “WLTP test procedure” certification method. So far there are no confirmed figures from an officially approved testing organisation, nor any EC type approval or certificate of conformity with official figures. Differences between the stated figures and the official figures are possible.

The figures are provided in accordance with the German regulation 'PKW-EnVKV' and apply to the German market only. Further information on official fuel consumption figures, energy consumption and the official specific CO₂ emissions of new passenger cars can be found in the EU guide 'Information on the fuel consumption, CO₂ emissions and energy consumption of new cars', which is available free of charge at all sales dealerships, from DAT Deutsche Automobil Treuhand GmbH and at www.dat.de .



















